Dear (Landlord name),

Your tenant, (tenant name) at (address) has reached out to us concerning their threat of impending eviction and has asked that we invite you to mediate this case prior to a court appearance.

The Family Collective has partnered with the Nashville Conflict Resolution Center (NCRC) to offer free mediation services. NCRC has years of experience working with landlords and tenants to resolve disputes while saving time and money out of court. Since the onset of the pandemic, NCRC has helped stabilize over 1,000 tenants and property owners. Whether you have filed for eviction or not, they can schedule a mediation in a matter of weeks to attempt to resolve your issues prior to a court date.

If you are willing to mediate, you may reach me at (your email or phone). I will be happy to work alongside you and your tenant to schedule your mediation through NCRC. If you have specific questions about mediation, please contact NCRC directly at talk@nashvilleconflict.org. Thank you for considering mediation as a solution.

Best regards,
(Family Coach Name)
Family Coach at United Way Family Collective

Cc: 
(insert tenant email)
talk@nashvilleconflict.org

