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Jacqui Marker is a senior HR leader at Amazon, where she serves as the Director of Human 

Resources for the company's global Customer Service organization. Since joining Amazon in 2020, 

Jacqui has held a series of progressive leadership roles spanning fulfillment operations, 

international HR across Australia, Singapore, and China, and last-mile delivery operations in North 

America — building and scaling HR teams at every stop.  

Before Amazon, Jacqui built a diverse HR career with other Fortune 500 companies including Dollar 

General and YUM! Brands, and founded her own Executive Coaching practice. She is a certified 

Executive Coach through Columbia University, holds a Bachelor of Business and a Master's in 

Human Resource Management, and is also a certified yoga instructor. 

Originally from Melbourne, Australia, Jacqui brings over 12 years of international experience across 

the United Kingdom, Australia, and the United States. Recently relocated back to Nashville from 

Sydney, she lives there with her husband, their two kids, and the family pets Zeus and Mellow. 

Outside of work, Jacqui is an avid runner and yogi who loves exploring new cuisines, enjoying a 

great glass of wine, and traveling the globe. 


